Contact: Alice Pearson, Director

museumdirector@householdcavalry.co.uk
020 7930 3090 | 020 7930 3070
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Volunteer information
The Household Cavalry, HM The Queen’s mounted bodyguard, recognisable worldwide, have guarded Horse Guards, the entrance to the Royal Residences, since 1660. Our Stables Gallery offers you a window into their secret world as you learn what it takes to protect the Monarch at home and abroad. The Museum welcomes 50,000 visitors annually; 75% international and 25% from the UK.
Museum’s Mission Statement

A commitment to provide the public and members of the Household Cavalry with an understanding and appreciation of the history and heritage of the Household Cavalry through the appropriate and innovative use of the Museum’s collections and its services.

With a special focus from the Archive

To gather, maintain and make known the story of the regiments of the Household Cavalry and its role and impact in world history. To provide an archive storage facility that preserves all artefacts and documents associated with the Household Cavalry. To provide an education and research facility in order to promote the history and activities of the Household Cavalry; both historically and currently.

Charitable Objectives and Activities

The charitable company’s objectives are to educate the public and members of the Household Cavalry in the Regiment’s history, heritage, traditions and military accomplishments. These objectives are achieved through the preservation, maintenance and management of the Regimental Collection. Activities are conducted through the operation of a Museum at Horse Guards in London and also through the housing of a reserve collection in an education and research establishment in Combermere Barracks, Windsor. 

The trustees confirm that they have referred to the guidance contained in the Charity Commission’s general guidance on public benefit when reviewing the charity’s objectives and aims and in planning future activities.

Strategic Aims 2019-2024:

The Household Cavalry Museum’s Core Objectives are enshrined in its Strategic Aims and can be read about in more detail in its policies. These cover:

Collections: To secure the future care, documentation and preservation of the Museum’s Collections and Archive to professional standards

Access: To make the collections, facilities and museum services available and accessible to the broadest possible audience and to create a customer focused service. 

Learning: To inform actual and virtual visitors about the heritage, history and service of the Household Cavalry and the lives of those who have served in its ranks.

Sustainability part a - Collections: To maintain collections quality for the Regiment and value for money for museum users.

Sustainability part b - Commercial: To provide a financially viable, sustainable and professional operation that maximises income generation to support the long business strategy.

Volunteer information – role details

	Title 
	Volunteer Gallery Assistant

	Location
	Household Cavalry Museum, Horse Guards, Whitehall, London

	Nearest transport
	Tube/train: Charing Cross, Embankment, Westminster

Bus: Trafalgar Square, Parliament Square

There are no car parking spaces available on site

	Opening hours
	Daily 10am-6pm (June-Sept). Last entry 45 minutes before closing. 
Closed 24-26th Dec, Marathon Day & Good Friday
Annual Ceremonial Season rehearsal security closures will also be announced


	Commitment 
	We recommend 1 x 3hr session a month: 10.30am-1.30pm or 1.30pm-4.30pm

	Main tasks:


	To support the Visitor Services team by: 

- warmly welcoming all visitors and ensuring an excellent Museum experience
- representing the Museum, and by extension Regiment, when onsite

Once ready, we hope you will be able to answer visitor questions, oversee object handling sessions, give welcome talks and eventually lead tours.

	Skills, qualifications and personal qualities required
	- A friendly manner and excellent communication skills 

- Confidence when dealing with a wide variety of members of the public

- To be self-motivated

- Ability to work in a team and get along with colleagues 

	Reports to
	Duty Manager


	Training
	- No previous Museum volunteering experience is necessary

- An onsite induction will be given

- Additional training will be offered as required and where relevant

	Remuneration 
	This is an unpaid role and travel expenses shall not be reimbursed, but 
- Free tea and coffee is available when volunteering
- You will be invited to the annual Volunteers’ party 
- and to a summer season Ceremonial event 


	Accessibility 
	The Museum is on the ground floor and fully wheelchair friendly with an accessible washroom facility. The team break room and kitchen is on the fourth floor, however every effort will be made to ensure steps are avoided should volunteers wish to take tea breaks in the Museum instead.


	Points of interest
	Museum: As well as housing the best items from one of the world’s finest regimental collections, superb interactives and graphics; visitors can watch the troopers at work in the stables through a large glazed partition and try on real uniforms.

Public duties: A visit to the Museum is complimented daily by colourful sentry changes on the hour and set piece guard changes at 11am (10am Sundays). The Changing of the Queen’s Life Guard and at 4pm The Garrison Inspection. Beautiful to watch, these ceremonies form an important part of the Regiment's working day.
Ceremonial events: 

Ceremonial duties are an important part of Army history and tradition. As part of the Household Division, the Household Cavalry Regiment provides both ceremonial and operational support for the Crown. Royal occasions such as the State Opening of Parliament, Trooping the Colour (Queen’s Birthday Parade) and State Visits are some of the most colourful and exciting events of the year. 


Volunteer expression of interest form
Please complete and return to: museumdirector@householdcavalry.co.uk 
	Personal information

	Name 
	

	Address
	

	Telephone 
	
	Mobile
	

	Email
	


	Details of relevant previous experience

	

	Please explain your interest in the Museum

	

	Areas of interest (please circle or highlight)

	Galley explainer
	School groups

	Galley explainer with handling kit
	Special events – Family / Open Days

	Family activities
	Special events – Commercial events

	Welcome talks and tours
	Office admin support

	Other – E.G.: any relevant specialisms you wish to share etc. 



	Availability and interests (please circle, highlight, or delete as appropriate) 

NB: Sessions are 3hrs: morning 10.30am-1.30pm and afternoon 1.30-4.30pm

	Monday      mornings      /      afternoons 
	Friday      mornings      /      afternoons

	Tuesday      mornings      /      afternoons
	Saturday  mornings      /      afternoons

	Wednesday mornings      /      afternoons
	Sunday    mornings      /      afternoons

	Thursday   mornings      /      afternoons
	Available from:

	Other – E.G.: first weekend of the month etc.



	Emergency contact

	Name 
	
	Mobile
	

	Please share any medical information of relevance - E.G.: severe allergies etc.



	I can certify that the informtion given is correct to the best of my knowledge:

	Signature
	
	Date
	

	By providing this information you are happy for us to keep your information on file and contact you as required. We will not pass your data on to any third parties.
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